
A Guide to NDIS Support Coordination
Introduction: What is NDIS?

The National Disability Insurance Scheme (NDIS) is a significant initiative in Australia 

designed to provide support for individuals with disabilities. The program is funded by the 

Australian government and aims to help people with disabilities achieve their goals, become 

more independent, and engage with their community.

NDIS offers personalised funding based on each individual's needs. This funding can be used 

to access a wide range of supports, including services like therapy, community participation, 

or equipment to assist with mobility. The goal is to improve the participant's quality of life, 

enabling them to live more independently and confidently.

What Does NDIS Cover?

There are several types of support that NDIS can fund, including but not limited to:

Understanding the NDIS can be challenging for new participants, but with the right guidance, 

it becomes much easier to navigate. That’s where NDIS Support Coordination comes in.

What is NDIS Support Coordination?

Navigating the National Disability Insurance Scheme (NDIS) can be complex, especially when 

you're trying to make the most out of your plan's funding. That’s where NDIS Support 
Coordination comes in.

Support Coordination is a service that helps NDIS participants understand and implement 

their NDIS plans. A Support Coordinator works alongside you to ensure you’re connected to 

the right services and supports to achieve your goals. Whether it’s finding the best local 

service providers or managing the paperwork, a Support Coordinator is there to simplify the 

process.

What Does a Support Coordinator Do?

A Support Coordinator:

Core Supports: These include daily personal activities, community involvement, and 
transport assistance.
Capacity Building Supports: These focus on building skills and independence, such as 
employment, education, or improving relationships.
Capital Supports: This includes funding for assistive technologies, such as wheelchairs, 
hearing aids, or home modifications.

Helps you understand your NDIS plan: They break down your funding categories and 
explain what they cover.



Types of Support Coordination

Why is Support Coordination Important?

Support Coordination provides clarity on how to use funding, reduces stress, and ensures 

that participants can focus on their personal goals and well-being.

Who Needs Support Coordination?

Support Coordination is most helpful for NDIS participants who:

Common Scenarios

How Support Coordination Works

Step 1: Initial Consultation

Step 2: Connecting You to Providers

Connects you with services: Recommends service providers that align with your plan and 
personal goals.
Manages service agreements: Assists with negotiating agreements and making sure 
you’re getting value for your funding.
Resolves issues: Steps in to solve problems with services or providers.
Monitors progress: Tracks how well your plan is working and assists with adjustments.

Support Connection: Helps you connect with services and supports.
Support Coordination: A higher level that helps you implement and manage your plan.
Specialist Support Coordination: Designed for participants with complex needs, 
requiring more intensive support.

Are new to the NDIS: Need help understanding and using their funding.
Have complex needs: Require multiple services or supports.
Feel overwhelmed by the process: Find managing their plan stressful or time-consuming.
Have changing or evolving needs: Require help adjusting their plan as their 
circumstances change.

Transitioning into the NDIS: New participants often benefit from having a guide.
Complex needs: Participants with multiple services can have their supports organised.
Managing service providers: A Coordinator can handle agreements and relationships.
Specialist Support Coordination: For those with significant challenges requiring intensive 
help.

Review your NDIS plan: Your Coordinator will explain your funding and categories.
Discuss your goals: You’ll outline your goals and priorities.
Assess your needs: The Coordinator will evaluate your situation and suggest services.

Finding service providers: The Coordinator helps identify the right services.
Organising service agreements: They assist in setting up agreements with providers.



Step 3: Implementing Your NDIS Plan

Step 4: Ongoing Support

Your Support Coordinator continues to assist with:

How to Choose the Right Support Coordinator

1. Experience and Knowledge

2. Good Communication

3. Compatibility

4. Independence and Objectivity

5. Questions to Ask

Frequently Asked Questions about Support Coordination

Negotiating terms: The Coordinator can negotiate on your behalf if needed.

Monitoring progress: The Coordinator checks in regularly.
Making adjustments: They help make changes as your needs evolve.
Solving problems: Your Coordinator resolves issues that arise with service providers.

Tracking your progress: They monitor how well your supports are working.
Adjusting your plan: They help make changes as your needs evolve.
Preparing for plan reviews: They assist with gathering information for your plan review.

NDIS expertise: Choose someone who knows how the NDIS works.
Familiar with your needs: Find a Coordinator who has experience with your specific 
challenges.
Local knowledge: Someone with local experience can recommend the best providers in 
your area.

Responsive: The Coordinator should be available when you need them.
Clear explanations: They should make NDIS terms easy to understand.
Good listener: They should listen carefully to your needs and preferences.

Respects your choices: They should empower you to make your own decisions.
Flexibility: Your Coordinator should adapt to your changing needs.
Trust and comfort: You should feel comfortable with your Coordinator.

Unbiased advice: The Coordinator should prioritize what’s best for you.
No conflicts of interest: They should not push specific providers for financial gain.

How long have you been a Support Coordinator?
What experience do you have with participants like me?
How do you support clients in achieving their goals?



1. Does Support Coordination come out of my NDIS funding?

Yes, it is funded through your NDIS plan under Capacity Building Supports.

2. How do I request Support Coordination in my NDIS plan?

You can request it during your planning meeting or plan review.

3. Can I change Support Coordinators if I’m not happy?

Yes, you can switch Coordinators at any time by contacting your NDIS planner.

4. What’s the difference between Support Coordination and Plan Management?

Support Coordination helps you organise services, while Plan Management deals with the 

financial aspects of your plan.

5. How often will I meet with my Support Coordinator?

The frequency depends on your needs and preferences. You can agree on a schedule with 

your Coordinator.

6. Can Support Coordinators help with NDIS plan reviews?

Yes, they can help you gather reports and review your supports in preparation for your plan 

review.

7. Is Support Coordination available to everyone?

Not automatically. You need to request it if you feel it’s necessary for managing your NDIS 

plan.

How to Get Started

1. Check if Support Coordination is in Your Plan

Look under the Capacity Building Supports section of your NDIS plan.

2. Find a Support Coordinator

3. Prepare for Your First Meeting

4. What to Expect in Your First Meeting

Ask for recommendations from your Local Area Coordinator (LAC) or NDIS planner.
Search online or use NDIS provider directories.

Review your NDIS plan and identify your priorities.
Bring relevant documents to help guide the conversation.



5. Ongoing Support

Your Coordinator will help with managing your plan, finding providers, and tracking your 

progress.

6. Requesting Support Coordination at Your Plan Review

If Support Coordination isn’t included in your plan, request it at your next review.

Conclusion: Why Good Support Coordination Matters

By choosing the right Support Coordinator, you can reduce the stress of managing your NDIS 

plan and focus on achieving your goals. Whether you’re new to the NDIS or navigating 

complex needs, a Support Coordinator can simplify the process and empower you to live 

your life more fully.

Discuss your goals and needs with your Coordinator.
Review their services and agree on a plan of action.


